SF MFA Manual Setup in MS Auth
If you are logged into SF, logout and close the browser tab containing the SF login prompt.
Open a new browser tab and navigate to SF login page and login with your User Name/PW.
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When you see the screen above, select “Choose Anther Verification Method.  Then select “Use verification codes.”
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Don’t Scan the QR Code.  Chose “I Can’t Scan the QR Code.”
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Copy the Key and send it your phone, either by emailing it to yourself or through Teams if you have Teams on your phone.

Now open Authenticator on your phone.
1. Delete the existing SF account. 
2. Press the “+” on the upper right to add new account.
3. Choose “Other” as the type of account to Add.
4. The camera will activate.  Press the button below that says “Or Enter the Code Manually.”
5. For Account Name put Salesforce.
6. Paste the Secret Key out of the email you sent yourself. 
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Connect an Authenticator App

On your mobile device, g0 to the authenticator app and
enter this key.

‘Some versions of Salesforce Authenticator don't
support manual key entry. Use a different app, or
contact your Salesforce administrator for help.

Key

NBSYT4SHH7S3N37EGS636DCRECI2Y2T

Now enter the verification code your 2pp displays.

Verification Code
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Connect Salesforce Authenticator

For security reasons, you have to connect Salesforce
Authenticator to your account. The app sends a
notification when we need to verify your identity, and
You verify with just a tap. You can also enable location
services to have the app verify you automatically from
trusted locations. The app provides codes to use as an
n method.

alternate verific

1. Install Salesforce Authenticator on your mobile
device from the App Store or Google Play.

2. Open Salesforce Authenticator and add your
account

3.The app shows a two-word phrase. Enter the phrase
here.

Two-Word Phrase.

Cancel Connect

Choose Another Verification Method

MFA s needed starting Mar 16, 2023
(unless an admin turs it o)

GetHelp
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Choose a Verification Method

How would you like to v

your identity?

O Use the Salesforce Authenticator mabile app

O Use a Universal Second Factor (U2F) or WebAuthn
(FIDO2) key

O Use verification codes from an authenticator app
(such as Google Authenticator or Authy)

Continue

MFA s needed starting Mar 16, 2023
(unless an admin turs it o)

Get Help
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Connect an Authenticator App

Connect a third-party authenticator app to your
Salesforce account so you can use it to verity your
identity

1. Open an authenticator app.
2. Scan this QR code with the authenticator app.
3. Enter the code generated by the app.

Verification Code
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